Annexure A
Escalation Matrix for Investor Grievances for Broking, DP & RTA
	Details of
	Contact Person
	Address
	Contact No.
	Email Id

	Customer care
	Ms.Rema Kamalnath
	G-65,Bali Nagar,
New Delhi-110015
	011-47671209
	rema.k@indusinvest.com
ippl@indusinvest.com

	Head of Customer care
	R S Kushwaha
	G-65,Bali Nagar New Delhi -110015
	011-47671217
	rs.kushwaha@indusinvest.com

	Compliance Officer
	Mr. D K Kataria(Broking)
----------------------------

Mr. Puneet Pahwa(DP)

Mr.R S Kushwaha (RTA)


	G-65, Bali Nagar New Delhi-110015
G-65, Bali Nagar New Delhi-110015

-----------------------

G-65, Bali Nagar New Delhi-110015


	011-47671211
------------------

011-47671218

------------------

011-47671217
	d.kataria@indusinvest.com
--------------------------------------

puneet.p@indusinvest.com
rs.kushwaha@indusinvest.com

	CEO
	Mr. I K Rasgotra (Director)
	
	G-65,Bali Nagar New Delhi-110015
 SHAPE  \* MERGEFORMAT 



G-65,Bali Nagar New Delhi-110015
	011-47671240
	ikrasgotra@indusinvest.com

	
	Mr. Supreet Surjewala (Director)
	
	011-47671237
	supreet@indusinvest.com


      Working hours : Monday to Friday 9.00 Am to 5.00 PM
In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint with SEBI at https://scores.gov.in/scores/Welcome.html or Exchange at https://investorhelpline.nseindia.com/NICEPLUS/. Or NSDL at https://www.epass.nsdl.com/complaints/websitecomplaints.aspx or CDSL at https://www.cdslindia.com/Footer/grievances.aspx.  Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI SCORES/Exchange portal/Depository.
